OPOI & NPOYMNOOEZEIZ ENEPTEIAZ

H «Snappi TPAMEZA A.E.» (KpuotdAAn 7A, lwavviva, AOM: 801858330, edeng: «n Snappi») oto mAaiclo
mpowbnong Twv MPoidvIwy KAl UTINPECLWV TG, Slopyavwvel o cuvepyacia pe tnv «EVERGOOD
MONOMPOzQMH ANQNYMH ETAIPEIA» (ue &.t. «Everest», AOM: 094473860, Ktip. 14 B, Alebvng
AepoApévag ABnvwy, Afpog Inatwv- Aptéptdog AvatoAwkn Attikn, T.K. 19019, ebe€ng kat n «Everest»)
TNV MPOoWONTLKI EVEPYELX TIOU TEPLYPAdETAL KATWTEPW («n EVEpyela») Kal n omoia ameuBUveTal ota
UEAN tou Mpoypappatog EmPpaBevong Medatwv “Everest Bite Club” twv eotiatopiwv Everest kot
Tautoxpova ev Suvapel meAdteg Shappi, cUpPwWva e Toug akdAouBoug 6pouc. Mpv AAPeTe HEpOC oTnV
Evépyela 6LaBAoTe MPOOEKTIKA Toug tapovieg Opoug ZUPUETOXNG («oL Opot Evépyelag»), oL omolot eival
avaptnuévol kat otoug Sladilktuakolg Lotdtonoug https://www.everest.com/about/oroi-diagonismon.
Eav 6ev anodéyeote toug Opoug Evépyelag, dev Ba mpémel va AapPfavete pépog otnv Evépyela

A. AIKAIQMA KAI NPOYMNOOEZEIZ ZYMMETOXHZ

1. Awailwpo CUUUETOXNC oTNV EVEpyELa £XOUV OCA TIPOCWTIA MANPOUV CWPEUTIKA Ta akOAouBa kpLtrpLo
KoL oOAoKAnpwvouv evtog tng Awdpkelag tng Evépyetag (BA. kat 0po .1 KATWTEPW) TA TTOPAKATW
Brpota («Awkouolyor»):

1.1. Eival puoikd mpoowma Kol £X0UV CUUMANPWOEL To 18° £T0¢ TNG NALKIAG TOUG

1.2. Eival popoloyikol katotkol EAAASOG Kol £Xouv TTANPN SLKOLOTIPAKTIKA LKOVOTNTA

1.3. ZUMITANPWVOUV TOL OTOLXELO TOUG (OVOUOTENMWVULO, KWVNTO Kal email) otnv ek ¢popua
OUMMETOXNAG TN Snappi mou sival Stabéoiun oto https://www.snappibank.com/el/everest/.

1.4.Tivovtatl meAdteg TG Snappi (6nAadn amoktolv tpamellkd Aoyaploopd) amod tnv évapén
Aldpkelag g Evépyelag £wg tnv nuepopnvia Anéng tng Evépyelag, SnAadn oAokAnpwvouv
ETILTUXWCE KAl TTARPWCE TNV eyypadn tou¢ (Digital Onboarding) otnv epappoyr Snappi, n onola
nepAapBAveL TAUTOMOINON TWV OTOLXEIWV Twv uToPRPLwy TEAATWY Kal TMARPWON OTO
MPOCWIO Toug OAwv Twv mMpolmoBécswv mou tibevtal otoug Opouc Kat MNpolumoBéoelg
ZuvaAlaywv TnG Snappi. Ze meplmtwon mou, yla onolovénmote Aoyo, {ntnbei emalnBeuon
otolxelwv Tou Xpnotn tg epappoyng amo tn Snappi, wg oAokAnpwpévn eyypadn Bewpeitat
MOVO EKEiVN KOTA TNV OTIoLa 0 XPoTNnG €XEL OAOKANPWOEL ETILITUXWE OAOL Ta amaLtov ueva f/kal
emunpooBeta Bripata tavtonoinong kat emPePfaiwong mou tuxov Intnbouv and tn Snappi.

1.5.Motwvouv gviog tnG Atdpkelag tne Evépyelag 1o moood twv dekamnévie eupw (15€) otov
Aoyaplaoud xpnotuonowwvrag onotadnnote uéBodo npoadépet n Snappi (m.x. petadopd
TWV XpNUATwy 1 péBodog top up).

1.6.ElvaL ndn, 1, €wg tnv nuepopunvia Angng tg Evépyelag, oAoKANpwVOUV EMLTUXWG KOL TTARPWG
v gyypadn toug oto Npdypappa EmPpdpeuong Nedatwv «Everest Bite Club», wote va
KaTaoToUV AkaloU)oL KOl val TouG TILOTWOEL To avtioTolyo Awpou oTov AoyapLacO TOUG.

1.7.Agv £Xouv 16N cupNAnpwWoeL T GOPHUA CUNETOXNG 0 TIAPAAANAN TPOWONTIKY EVEPYELD
™G Snappi (m.x. evépyeleg «Vodafone CU» } «AB PLUS», «Public», «MAZ Fiavvivar, “Goody’s
All Star Club” «Welcome Offer» kAm) f} §gv £xouv &N cUPUETAOXEL oTnV Evépyela.

1.8.7¢ mepintwon mou o MeAdtng €xel CUUMANPWOEL TN HOPHO GUMIETOXNG O TTAPAAAnAn
npowOnTkA evépyeta Boa Sikatoltal elte To SwpPo TNC TAPAAANANC TTPOWONTLKAC EVEPYELOC
1 To Awpo tng mapoloag Evépyelag, aA\d yla pict K TWV CUMHETOXWV Kot 6N To Awpo TNG
Evépyelag otnv omoia éAoPe MpwTta LEPOG.

2. Hmnioctwon tou nocol twv dskamnévie eupw (15€) oto Aoyaplacpd thg Snappi Sev ival anapaitnto
va npaypatonotnBei pe pia evépyeta. Ot Neldteg £xouv TN SuUVATOTNTA VO TIPOYHUATOMOLGOUY
TIOAQTTAEG TILOTWOELG ULKPOTEPWVY TOOWV KATA TNV Aldpkelo TnG Evépyelag kol £pOoovV QUTEG
aBpototikd oovvtal pe 15€ (1 katl dvw), Ba kablotavtal Alkalouyol Tou Awpou.
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MNPOZOXH: Ot NeAdteg Oa MPEMEL VAL XPNOLLOTIOLOUV yLal TNV GUUTNApwoN TG POPLLOG CUUETOXAG
Ko TV eyypadn Toug otnv Snappi tov ido apldud thnAedpwvou nmov £Xouv KATaXweLoEL KoL Katd
v gyypadr toug oto Mpdypappa «Everest Bite club», wote va pnopei va yivel n tavtonoinon
TOUG yLa Thv anddoon Tou Awpou.

H ouppetoxn otnv Evépyela mpoUmoBETeL Kal cuvemAyeTaL TNV avernidUAOKTN amodoxr Tou cuvoAlou
TWV TOPOVIWV OpWV OKOMO KoL EAV TPOTIOTIOLNBOUV HEAAOVTIKA, WG avadEPETOL KATWTEPW, KABWG
eniong Kol ™mg MOALTIKAG Anopprtou Kol Twv Opwv Xpnong Twv
LotooeAidwv https://www.snappibank.com kat www.everest/com .

OrnoladnmoTe CUPUETOXN SEV CUUHOPPWVETAL LE TOUG TTAPOVTEG OPOUC Bewpeital akupn.

KaBe mpdowro €xel SIKALWUA LLOG OUUETOXNG.

H amoktnon tou Kourmoviou gival duvatn povo pia (1) dopd ava pélog tou «Everest Bite Club».

B. NEPITPA®H ENEPTEIAZ & AQPO

Evtoc Staotriuatog 6éka (10) epydoipwy NUEPWY amd tTnv Miotwon Twv dekamévie eupw (15€) and
tov Nelarn, Ba motwvovtat dekarmevie eupw (15€) («Awpo») pe tn popdn povadikol kourovioy
oTOoV Aoyaplacpo mou thpel o Awkatovxog oto Mpoypappo EnBpdBeuvong Nedatwy «Everest Bite
club».
O Awatouyog Suvatol va aflomolioel To Awpo OmoTeSNTIOTE, 0 OMOLASNATIOTE cuVaAAayr TG
ehelBepng kplong tou ovpdwva pe toug Opoug kot MpolmoBéoelg Juvarlaywv Everest.
Juykekplpéva, H ékmtwon Ba 600¢el pe ™ popdr povadikol kwdikou (Kkourmoviou), o omoiog Ba
uropei va e€apyupwBdei yia ayopec mou Ba mpaypatonotn®ouv éwg kat tnv Tpitn 31/3 and ta
gotiatopla Everest mou cuppetéyouv oto Mpoypappa EmBpaBeuong Nedatwv “Everest Bite Club”.
H £kmtwon pmopel va xpnolomolnOel o ayopEG IOV MPOYLOTOMOLOUVTOL EVTOE TWV KATAOTNUATWY
Everest, péow twv tapeiwv n twv digital ordering kiosks, péow tou tTnAedwvikoUL KEvTpou Kal online
MEow Tou everest.com | Everest app. H xprion Tou kwdikoU yivetal epamnag pio popd avd pérog. H
npoodopd Sev umnopel va cuvduaotel e GAAeg mpoadopEg mou amattouv tn xprion kwdikou. To
eAdyLoto OpLo ayopwv yla Tnv umnpecia delivery opiletal ota 7€ petd TNV ehapHUOYH EKTTTWOEWY
KOLL ELOLKWV TLUWV.
Ta eyyyeypappéva péAn tou Mpoypappartog «Everest Bite club» Ba AdBouv anod tnv Everest oxetikn
ETUKOWWVIO YLO VO GUUHETEXOUV OTNV EVEpyELa Kal Vol CUUTIANPWOOoUV T GOpUa CUUUETOXAC. MNa
TV amoktnon tou Awpou, o MNeldtng Ba mpénel (o) va eloéABel otnv £18kd Slapopdwpévn
LotooeAida (landing page) tng Snappi Kat va UUTANPWOEL TN GOPUO. CUUHUETOXNG LE T TTPOCWTILKA
Tou oTolxela (ovopatenwvupo, TNAébwvo kal email) mpokelpuévou va AaPBeL mepattépw odnyleg yia
va LeTadopTWOoEeL TNV epappoyr TNS Snappi amd to App Store 1} To Google Play (avdloya pe Tov TUTo
TNG GUOKEUNC TOU) KAl VO TIPAYLLATOTIOLNCEL TNV gyypadr) Tou, Kal (B) vo OAoKANpWOEL EMITUXWG THV
Sladikaoia tou Digital Onboarding kat (y) va mLoTwoel 6Tov AoyapLlacpo Tou cuVoAkd toad UPoug
15¢€.
H Snappi Statnpet to Sikaiwpa vo tpomomolei tn Sladikaocia anddoong Tou AWPoU, EVNUEPWVOVTAS
gykaipwg Toug MeAATEG HECW TPOTOTOLNONG TWV TtAPOVTIWY Opwv N péow pnvOpatog (email, sms,
viber) To omolo Ba amooTtéAAeTaL Ao TNV 61a.
KaBe NeAdtng umopet va AdPet povo pia dopd 1o Awpo, To omoio eival TPoowiko, un LetaBLBdctpo
KoL omeUBUVETAL ATOULKA OTOV ekAoToTe MeAdtn. AnayopeUeTal o SLAPOLPACHOC R KAL N Xprion Tou
Awpou amno tplito.
Ye mepilntwon mou o MeAdtng xpeldletal MePLOCOTEPEC SLEUKPLVIOELG, Umopel va ameuBUveTaL:
A) otn Snappi yla {ntrpota mou oxetilovral e TNV CUULETOXN Tou otnVv Evépyela, Tnv eyypadn otnv
edappoyn Snappi (Digital Onboarding), ota ototxeia:

Méow email oto: customer@snappibank.com
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TnAedpwvika oto: 210 483 8000.
B) yla {ntpaTa, aLthuoTa Kot TuXov mapamova mou oxetilovral pe tn Afdn Kot xprion tou Awpou
ota otolyeia:
Méow email oto: info@everest.com
TnAedwvikd oto: 216 3541600
3. Aweukpwiletal mwg dev Sikaovuvtal To Awpo MeAdreg mou:

3.1.Eivat N6n eyyeypappévol Meldteg otnv Snappi, Tpwv and tov Xpovo &vapéng ALAPKELOG TNG
Evépyelag, Snhadn €xouv mpounBeutel YEXPL KaL TNV NUEpOoXpovoloyia eyypadng TOUC KATOLo
TPoioV f unltnpeoia Tng Snappi (Le e€aipeon to Youth Pass)

3.2.mpaypotonololv MoTwon MOoWV CUVOALKAG aflag KATw twv 15€ evtog tng ALdpKelag tng
Evépyelag

3.3.mpaypaTOMNOLlOUV TOTWON TOU OooU UE GAAO TPOTo TEpaV Twv HEBOSWV mou mpoBAEmovral
otnv edappoyr Tng Snappi.

3.4.Aev €Xouv CUUTTANPWOEL TNV GOPUA CUMHUETOXNG TNES Snappi eVTOg TNG AldpKeLlog tng Evépyelag,
(6ev amattettat n cupmAnpwon g Popuag va mponynbei tou Digital Onboarding ) tng miotwong
TOU ToooU, apkel va mpaypatomnolnBei evtdg tng AldpKkelag tng Evépyelag).

3.5.Aev elval eyyeypappéva PEAN €wg Kat tn AREN tng Aldpkelag tng Evépyelog oto Mpoypappa
«Everest Bite club».

3.6.Exouv cuumAnpwoel ta otolyeia Toug og AAAN GOpUA CUUHETOXNG TTAPAAANANG TTPOWONTLKAG
EVEPYELAG, TIPLV TNV CUUIMANPWON Hiag eK TwV GOPUWY CUHHIETOXNG OTNV Ttapouca Evépyela kot
™V oAokANpwaon Twv Bnudatwy cudwva Le Th apovoa.

3.7. Ateukpiletal mw¢ mapaAAnAa pe thv napovoa MNpowOntikr Evépyela AapBdvouv xwpa Kot
AAAEC TPOoWONTIKEG eVEPYELEC O ouvepyaoia e Tpitoug cuvepydteg (Vodafone CU, AB, Public)
(«rtapAAANAEC MPOWONTLKEG EVEPYELEGY). 2 TiepMTWON OU KATolog EviLadepopevog eyypadel
oe TAPAAANAN TPowBNTIKN evépyela Kal otnv mapovoo Mpowbntikr Evépyela, tnv bl
nUepoloylokn nuépa, Ba amodidetal amokAElOTIKA To Awpo NG MAPAAANANG TPOWONTLKAG
evépyelag kat Sev Ba amodidetat to Awpo TnG mapovoag Mpowbntikn ¢ Evépyelag. Ze meplmtwon
nou Evéladepopevog eyypadel oe KAmola amo TG U0 aVWTEPW EVEPYELEG O SLADOPETIKEG
nuepopnvieg, Oa dikalolTol AMOKAELOTIKA TO SWPO TIOU AVTLOTOLXEL TNV TPoWBNTIKNA EVEPYELA
otnv onola SAAWOE CUULETOXN VWPITEPO XPOVOAOYLKA, EVW TO HETAyeVETTEPO Swpo dev Ba
amovEpETalL. e KAOe mepimtwon o Evoiadepduevog dev Ba SikalouTal To SwPo MEPLOCOTEPWV
amno pia mpowdNTIKWY EVEPYELWV.

. AIAPKEIA

1. H ouppetoxn otnv Evépyela sival Suvaty amnd 23 lavouvapiov 2026 (00:01 wpa EAGdag) éwg 15
Maptiou 2026 (23:59 wpa EAAGSaC) («AldpkeLa EVEpyELOG»).

2.  JupmAnpwon omotacdnnote Gpoppag cuppetoxng n/kat download tng edbappoync n / Kat eyypadn
O£ XPOVO UETOYEVEOTEPO TN ALdpKeLaG TNG Evépyelag dev Ba kaBilotd tov Mehdtn AtkaoUxo Kol Sgv
Ba eival duvartn n anodoon tou Awpou og auTov. MioTwon Tou ToooU Twv dekarmnévte eupw (15€)
oTOV AoyapLoopd Tou TPLY 1) LETA TV AREN TNg Adpkelag tng Evépyelag ev Aoyiletal wg Eykupn yla
™V anodoon Tou Awpou otoug MeAATeC, akopa Kol av o MeAATNG EXEL KATAOTEL TEAGTNG TNS Snappi
KOTd TV Aldpkela Tng Evépyelac.

A. NEPIOPIZMOI

1. Aweukpwiletal 6tL n duvatdtnta eyypodng mou mapéXeTal HEow TG Evépyelag, dev KaBLOTA TOug
MeAdteg avtopata meAdteg tng Snappi. OL Mehdtec amodéxovtol nMw¢ ot Tepimtwon mou Sev
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TIANPoUV toug Mevikoug Opouc kat MpoinoBéoelg Tuvallaywyv yLa Ty eyypadn Toug wg VEOU TIEAATN
™G Snappi cLUdWVA LLE TO LOXUOV KOVOVLOTLKO TTAALGLO KOl TOUG OpoUG TG Shappi ou epdavilovral
otnv edappoyn Snappi, Sev Ba punopécouv va 0AOKANPWOOUV Thv gyypadr Toug otnv PndLakn
edappoyn 1 evoéxetal va analtnBel enkolvwvia Toug Pe TNV Snappi yla TV TPOCKOULON TUXOV
npooBetwy eyypddwv. H Snappi Statnpel to dikaiwpa va anopplel altoelg eyypadng Katd to
Digital Onboarding, epooov dev mAnpouvtatl ot Mevikot Opot kat MpolmoBécelg ZuvaAlaywy Tou
BteL yla tnv eyypadr vEou TEAATN, OTIWC EKAOTOTE LoXVOUV, aAAA Kol va amoppifel onoladnmote
OUUETOXN OE OMOLOSATIOTE OTASLO - AKOUA KOl KATA TO otddlo tng amdodoong tou Awpou, o€
nepimtwon mou o Melatng dev mAnpol toug Opoug tng Evépyelag oto oUVOAG Toug, oL omoiot
Bewpouvtal 6ol ouvcwwdelg. O Meldteg odeilouv va ohokAnpwoouv kaBe Sladikacia mou Ba
amnattnBOst and tn Snappi 0To MAALOLO TG TAUTOTIOINONG TWV OToLXELWV TOUG KaL TN Stadikaciog tou
know your customer, akoun Kal HeETA TNV oAokAnpwaon tou Digital Onboarding. & Siadopetikn
nepintwon n Snappi dlatnpel to Sikaiwua va pnv anmodwoel 1 va akupwoeL To Awpo. Avtiotola, N
Snappi dlatnpel to Sikaiwpa, Katd tnv eAeUBepn Kal AvEAEYKTN Kpion TG, va amodExetal 1 va
amnoppintel onotadnnote aitnon MNeldtn yla eyypadr Tou we MeAATn yla onolovénmote Adyo (..
edbooov Sev ohokAnpwvel emtuxwg tn Stadlkooia Tautonoinong Kal syypadng cuudwva pe Tn
Sladkaoia tng Snappi, m.X. emaAnBeuon otoweiwv), evroriotel i mBavoloynBel mapavoun n
QVTLoUUBaTLKA Xpron AwpPou 1 oToLXelwV.

2. Tbéoo n Snappi 600 kalL n Everest SwatnpouUv to Sikaiwpa va aflodoyolv w¢ pn Awkatouyo
omolovénmote MeAdtn Kat va punv anodibouv to Awpo yla omolovdrmote Adyo mou adopd tn odaipa
guBuvng ekAotng (T.X. EdpOoOV eKKpeOUV OTOLXELA yLa TNV eTtuX oAokAnpwon tng Stadikaotiag
Tavtonoinong kot eyypodng cupdwva pe tn Stadikooia tng Snappi, .x. emaAnbsuon otoleiwy,
EKKPEUOUV oTolKela yla TNV amoktnon tnhe wotntag péloug oto MNpdypappa «Everest Bite Club»
KAT), evtoriotel i mBavoloynBel mapavoun r aviloupBatikn xpron the edappoyng tng Snappin o
MNeldtng 6ev cuppopdwvetal pe toug Opouc tng Evépyelag f kat toug Opoucg kot MpolmoBéoelg
TuvaAlaywv Ttng Snappi ) tng Everest. To (810 LoxUEeL KaL 0TV TEPMTWON CUVEPO NG AOYWYV AVWTEPOG
Bilag oto MpoowMo TNG Snappi.

3. It kABe mepilmtwon ol Alopyavwtpleg Etalpieg Sikatouvtal va mpoodEpouv eVAANAKTLIKA Swpa Ta
omola Ba emAéEouv. Le mepimTwon cuvopoung Adywv avwtépag Bilag, Adywv acdaieloag i AAAwy
TIEPLOTACEWV EKTOC TOU €A€yxou Toug, Suvavtal kKal dikatouvtatl va MHN mpoodépouv 1o Awpo,
omoTe Kal Ba anaAAdccoval anod kaBe eubuvn kat Sev Ba utoxpeoUvTaL o€ TPOoHOPA EVOUAAOKTIKWV
Swpwv omnolacdnnote popdng kat agiag.

E. OPOI EMEZEPTrAZIAZ AEAOMENQN NPOzQMNIKOY XAPAKTHPA

1. Hevotnta autr epléxel mMAnpodopleg OXETIKA e TN GUAAOYN TWV TIPOCWTILKWVY oag SeSouEvwy Kal
v enefepyacia Touc yla TIg avaykeg Ste€aywyng tng EVEPyeLOC TTPOKELUEVOU VA KOTAOTEL SuvaTh N
anddoon tou Awpou. MapakahoUpe avatpefte kal otnv MoAtikr Amoppntou, n omoia Bploketal
ovaptnuévn otnv wotooeAiba pog kot n omola epapuoleTal CUUMANPWHOTIKA OTOUG TTAPOVTEG
0pouC.

2. HSnappidlapipalel otnv Everest povo toug aplBpoug mou SnAwBnkav otn popua tng Evépyelag kot
yla Toug omoioug €xel emIPePalwOeL OTL O CUMHETEXWV OAOKANPWOE ETUTUXWG yypadn atn Snappi
ME TOV (6l0 aplOpd Kwvntol. H avrlotoixion He Toug aplBuol¢ Twv TEAATWV TOU Elval
KOTaXWPLOMEVOL Kal oTto Mpoypappa, Oa yivetol amokAELOTIKA amo tnv Everest yla va emaAnBevoet
OTL 0 OUMMETEXWV Olatnpel Aoyaplacuo oto Mpoypappa «Everest Bite Club». H Swafifaon
T(POLYLOTOTIOLELTOL OTTOKAELOTIKA VLA TOV AVWTEPW OKOTIO enMaAnBeuong, péow aodalwv StavAwy,
kal n Everest AapPavel Ta KAT@AANAQ TEXVIKA KOL OPYAVWTLKA HETPA aodAAELOG yia TNV aodaln
TNPNOI TOUG YLO TO XPOVLKO SLACTNA TIOU aralLTeltaL yla Ty oAokAnpwaon tng Evépyelag.
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Edbdoov mpoxwproete otnVv CUUMANPwWON TG GOPUOC CUHHETOXNG TNG Snappi, amodEKTEC Twv
Sebopévwy ocog Ba eival povo oL e€oucloSoTnUEVOL CUVEPYATEG TG Shappi, oL omoiotl cuvdpapouy
otnv ulomoinon tng Evépyelag (m.x. cloud hosting provider, marketing provider, social media
manager K.AT.) Kot AapBdavouv Ta KAtAAANAQ TEXVIKA KAl OPYAVWTIKA UETPA aodAAELAG yLa ThV
aodaAn THPNOT TOUG YLO TO XPOVLKO SLACTNHO TTOU armalteital yia tnv oAokAnpwaon tn¢ Evépyelag.
H enefepyaoia Twv MPoowrnikwv cag dedopévwy Ba YIVETOL OUMOKAELOTIKA LE OKOTIO TNV EKTEAEON
KoL uAomoinon g Evépyelag kat tnv kabBodrynor oog yla tTnv andktnon Tou Awpou. Ta TPOocWTILKA
6eboUéVa TWV OCUMPUETEXOVIWV Tpoownwv Oev Ba StaBiBalovral ektd¢ tou Eupwmaikol
OwovopkoU Xwpou. H Snappi AapBavel 6Aa ta KOTAAANAQ TEXVIKA KOL OPYAVWTIKA HETPO, OTIWG
auta opilovral otnv oyvouoa vopoBeoia, wote va Stacdalilel katdAAnAo eninedo mpootaciag yla
TOL TIPOCWTILKA SESOUEVA TWV CULLETEXOVTWV.

H Snappi emnefepyaletal ta Ssdopéva ocuvallaywv eviog tng edpapuoyng kal ta Sedopéva
ETUKOLVWVLAG TIOU KATEXEL AdN yLa €0AG WG EAATN TNG YLa TOUG okomoug 1. Tng emaAnBguong tng
oupmAnpwong t¢ $OpUAE CUUUETOXNE TNG Snappi 2.Tng emaAnBeuong TG MioTWoNg Tou TOooU
OTOV TPOMEe(IKO oaG Aoyaplaopd Kot TnG emaAnBeuong MARPWONG TWV MOPOVIWV OpwV, Kal 3. TNG
EVNUEPWONG KAl EMIKOWVWVIAC oto TAaiolo tng Evépyelag (Noutkn Baon ensfepyaoiag: ektéleon
oupBacng).

To MPOoWTLKA SeSOUEVA TWV CUUUETEXOVTWY MPOoowWnwy Ba tnpouvtal w¢ akoAolBwG: (a) otnv
TMEPIMTWON TIOU OL CUMUETEXOVTEC ONOKTAOOUV Tipoofachn otnv edoppoyrn TG Shappi Kot
OAOKANPWOOUV ETUTUXWCE TNV eyypadr) TOUG w¢ TeAATeS TG Snappi Ta Sedopéva toug Ba Tnpouvtal
pe Baon tnv MoAwtikn AoddAslag kal Mpootaociag MNpoowrikwy Asdopévwy (Privacy Policy) mou
oautol Ba €xouv amodextel olokAnpwvovtag to Digital Onboarding, (B) oe mepimtwon mou n
olokAnpwaon tou Digital Onboarding yia omolovénmote Adyo dev AdBel xwpa mpv TNV AREN TG
Awdpkelag Evépyelag, n Snappi Ba Stotnprost ta dedopéva twv evolodpepOUEVWY TIOU €XOUV
napaoxeBel pe tnv umoBoAn tng POPUAC CUUUETOXNG, TIPOKELUEVOU VO TIAPEXEL TIC ATIAULTOUEVEG
EVNUEPWOELG OXETIKA LLE TLG EVEPYELEG TIOU ELVOL ATAPALTNTES YLO TNV EyypAd) TOUG WG TTEAATWY TNG
Snappi, KaL To apydtepo €wg tnv 31/7/2026.

H Snappi Statnpel ta dedopéva Twv cuvohaywv oag ocludwva pe Tnv NoAtikr AloppnTtou tne. Ta
Sebopéva mou oxetilovtal Ue TNV CUUUETOXN oag otnv Evépyela kal TNV amodoon tou Awpou
TnpouvTal cUUGWVA HE TNV WG Avw MoALTIKA (yla To cUVOAO TNG SLAPKELOG TNG CUMPBATIKAC LOG
oxX€oNG Kat yla TouAdLotov 20 xpovia and tnv ARén tng).

YneuBuvog Enetepyaciog Twv MPoowrikwv 6e60UEVWY TTOU UTIOBAAAETE HECW TNG ELSIKAC GOPUOG
CUMMETOXNG KABWG Kkal Twv SeSopévwy Tou UTMOBAAAETE yla Tn Snuloupyia véou TpAmelkou
Aoyaplacpou elvat n Snappi.
https://www.public.gr/page/publicplus/oroihttps://www.public.gr/page/help/oroi/politiki-
aporritoy

KaBe MeAdtng £xeL to Sikaiwpa mpoopaacnc, evnuépwaong, SLOpBwang, avtippnong otnv MEPALTEPW
enefepyacio Twv TPOoWIKWY Sedouévwv Tou, Omweg mpoPAémovtol oto levikd Kavovioud
Mpootacioc Asdopévwyv (Kavoviopuog EE 2016/679 kot N. 4624/2019) kobw¢ kol to Stkalwpa
npooduyng otnv apuodia emomtik apxn (Apxn Mpootoaciag Asdopévwv NMpoowrikol Xapakthpa:
Kndwilog 1-3, T.K. 115 23, ABrva, thAédwvo: +30 210 6475600, e-mail: contact@dpa.gr). Mo thv
A0KNON TWV SIKOLWUATWY TOU KAOE CUPUETEXOV TPOOWTTO UMOPEL VOl ETILKOLVWVEL Le TN Shappi, ota
otolxeia emkolvwviag dpo@snappibank.com.

Eddoov cuvalvéoete pntd og autd, n Snappi Oa cog amooTéANEL VEQ Kal EVNUEPWOELS UE BAon TN
ouykataBeon oag. Omoladnmote oty Unopeite va avakaléoete eAelBepa TN ouykatdBeon tou
W¢ TPOC TNV enefepyaoia yla omoloveNTOTE amod autoUC Toug okomouG. Edpooov emiléCete va
AauBAveTe VEQ KaL EVNUEPWOELS TNG Snappi, Ba tnpolpe ta SeSOUEVA TTOU O EXETE TIOAPACYEL YL
TOV OKOTIO AUTO UEXPL TNV AVAKANGCN TNG ouYKataBeong oag. Ta MPoowTKA oag dedopéva dev Ba
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Kolvomolouvtal og tpitoug, evw YmeuBuvog Emefepyaciag Ba eival kot maAl n Snappi. Ma tnv
QVAKAnon TG ouykaTaBeon g oog pnopeite va aneuBuveote otn Snappi pEcw email otnv dteBuvon
dpo@snappibank.com.

2T. AOINOI OPOI

1. H Snappi enidpurdooeTal TOU SLKOLWUATOC TNG VO LETABAAEL LOVOUEPWG TOUG TIOPOVTEG OPOUG, Va
OUVTOMEVUOEL N va Tapateivel Tn AldpKkeld Tng Evépyelog N va TNV avaKAAECEL e TTPONYOULEVN
avakoivwor) tng pe kaBe mpoodopo MPog ToUTO PECO, VA OVTLKOTAOTAOEL TO Awpo He dAa iong alog
KOTA TNV Kplon TNG Kal €V YEVEL va Tpomomolel kaBe 6po tng Evépyelog pe avakolvwon HEow TNG
LotooeAidag https://www.snappibank.com/. Epdoov autd Kkpivetal mpoodopdtepo, ot Mehdteg Ba
evnuepwBoULV amod tn Snappi, péow pnvopatog emails, sms 1 viber, A HEow TWV KAVAALWVY ETUAOYNG
™¢. H Snappi anmaAAdoostal onolaodnmote euBuvng avadoplkd Pe TV avaBoln i pataiwon tng
EvépyeLag f/kat Tng KANPWOoNE A LE TIC W Gvw TPOTIOTIOLAOELS AUTWY, oL OTtoieg Oa LoyUouv Katd ta
opl{OEVO AVWTEPW Kall, 0 KABE mepimtwon, enpUAACOETAL WG TTPOG TNV ATIOVOUN 1 KN Tou Awpou
OTou¢ AlKaloOUXOUG, OE TEPUMTWON TIOU TUXOV TioTtwon Tou moool oAokAnpwOel mpwv amd tnv
avaBoAn f potaiwon tng Evépyelog 1 mpLv ammod TV yla OmoLa alTiol TPOomomnmoinon Twv mapovtwy
Opwv Evépyelag.

2. Y& MEPUMTWON TIOU KATIOLO TMPOCWIO emBUUEL va punv tou anodobeil To Awpo, mapd tnv MARPWaon
Twv TpolmoBécewv Twv mapoviwv Opwv, amd TNV CUUUETOXN Tou otnv Evépysla pmopsl va
amootellel uRvupa otn SievBuvaon customer@snappibank.com pe B£pa «Aitnuo Amdcupong amo
tnv Evépyela Snappi x Everest Bite Club top up». & aqutiv TV MEpiMTWON N CUPUETOXN Tou bev Ba
Aappavetol urtogn.

3.  H Snappi 6gv guBlvetal kab’ olovdnmote Tpormo yla (i) dlatapaxég oto SikTuo, 0To UALOULKO Kol
Aoylopwo (hardware kot software) TOu OCUMWETEXOVIOG TMPOOWTOU H/kol yla SucAettoupyia
Aettoupyla TnG epappoyng TnG onolacdnmote GUCEWC TOU UIMOPEL VAL 08NYr|00UV O TIEPLOPLOUEVN,
KoBuoTtepnuévn A XOUEVN KOTAXWPNON TNG CUMUETOXNG N o omolodnmote dAAo mpoBAnua r {nuia.

4. H Snappi dlatnpei to Sikaiwpa ava mdoa otiyun vo e€alpéoel omoLoSATOTE CUUUETEXOV TTIPOCWITO,
To omoio £xet umoBalAel Peubeic | avakpLBeic KATAXWPNAOELS ) TPOCWTIKEG MANPodOPLEG.

5. e meplmTwon mMou OmolocdNMoTe 0pog KPLOel AKupog, N ev AOyw UEPLKN akupotnta Sev emidEpel
0KUPOTNTA TOU oUVOAOU TwV Opwv.

6. OLOpol Evépyelag, we ekaoTote LoxUouv SLEnovtal arnd to EAAnviko Alkato. MNa kaBe Stadopd riBehe
avakUPEL WG Mpog TNV eppnvela TNV edapuoyr Twv aVWTEPW Opwv Ta Akaothpla tg ABrRvag
(Kevtpikn Edpa) €xouv cuvtpéxouoa apuodlotnTa e Ta AoUTd Katd epintwon appodia cludwva
JE To VOHO SkaoTthpLa.
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